Process Map

Process: Earning TOLI/Professional Development Credit Department: TOLI

Owner: Assoc. Dean, Org & Staff Development Team Member: Nancy Kammerer
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1) Richland employee
attends professional
development activity.

s the professiona
development activity
internal or external?

rlnternal (IN)

2-IN) TOLI sends out an
email about training session
to Richland employees using
8Tee-Reg.

v v

3-IN) Richland employee
registers for TOLI training

3-IN) Richland employee
registers for TOLI training 4or«  using e-connect. (Pilot

using Ll v_veb pased program lead by DO and
electronic registration form. DSC)

i |
4-IN) Richland employee

attends training session and
signs in using a TOLI

bluesheet.
5-IN) Bluesheet is collected 6) Bluesheet is collected by
by TOLI and is recorded for | TOLI and is recorded for
credit into Colleague under credit into Colleague under
staff enrichment (SE). staff enrichment (SE).

External (EX)j

Date: 5/12/2010

2-EX) Richland employee
self-reports attendance using
the electronic registration
form.
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3-EX) Completed electronic
registration form sends 8Tee-
Reg an email.
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4-EX) TOLI employee enters
information into Colleague
under staff enrichment (SE).
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