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Strategic Planning Priorities for Student Learning

Response to Community Student Success Employee Success Institutional Effectiveness

DuckBytes
snack-size news
• The campus will be closed for

Winter Break from Dec. 24 through

Jan. 2. Enjoy the holidays!

• The time for the men’s basketball

game on Jan. 4 has changed. It will

be at 2 p.m. in G101. The

Thunderducks will be hosting the

defending National Champions Paris

Jr. College.

• The Spring credit class schedule is

online. Click here to see it:

www.rlc.dcccd.edu/Sched/Spring/Sc

hedule.html.

• Drop by the Lago Vista Gallery until

Dec. 16 to view “Roy Cirigliana:

Infrared Southwest Series.” For

info, call ext. 6339.

• Classical Acting Company presents

“The Gift of the Magi” through Dec.

22 in Arena Theatre. For tickets and

show times, call 214-505-1655 or visit

www.classicalactingcompany.com.

• Keep up with the DCCC’s Board of

Trustees. See their meeting agendas:

www.dcccd.edu/About+DCCC/Boar

d+of+Trustees/Board+of+Trustee

s+Meeting+Agendas/2005+Board

+Agendas.htm.

H a p p y  H o l i d a y s !

EMPLOYEES OF THE YEAR

Photos by John Pollock
From left: Susan Stolarczyk, Administration, was named the Full-Time Employee of the
Year and Nadia Noorizadeh, WLCC, was named the Part-Time Employee of the Year at
the 2005 PSSA Holiday Luncheon on Dec. 2.

See page 4 for

The Year in Pictures
2005
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NEWS

December 2005/January 2006 Outstanding Employee
Dear Gloria:
Congratulations on being selected the Richland College Outstanding Employee for December

2005/January 2006. Your award is well-deserved recognition of the exemplary service you have
provided Richland College.

Gloria, when you accepted your current position of Director of Institutional Effectiveness, the
institutional processes and procedures at Richland College were still a work in progress. Through
your leadership and direction, you helped systemize Richland’s institutional effectiveness and
monthly KPI review processes. You support the framework for our college-wide strategic planning
and successful improvement efforts and are recognized as a hard-working member of the Institutional
Research and Effectiveness team. You are willing to do everything needed for follow-up regarding
action items, KPI measures, and PIIPs. Your hard work and dedication are key contributions in
Richland’s receiving the 2005 Malcolm Baldrige National Quality Award.

Your willingness to take on whatever is necessary, even at the end of the day on Fridays when
the President’s office calls for a PowerPoint presentation, speaks to your dedication and service as
a Thunderduck. Your co-workers report that your wit and personality make the Institutional Research
and Effectiveness office a delightful place to work each day. Before this past Snowy White Fillet
Awards luncheon, not many people knew of your dry wit. Your testimonial was the hit of the pro-
gram, and those who were in attendance still talk about your unique, gentle humor and your “10
Things I Learned About Richland.” Your Richland colleagues have learned a thing or two about
you too – your many talents, commitment to serving our students and communities, professional
demeanor, and the joy you share each day – and we take this opportunity to recognize your con-
tributions to excellence. When we think of individuals who take joy in their work and who embrace
and embody the Thunderduck culture and spirit, you are certainly among the best.

Gloria, symbolic of our deep appreciation of your efforts, you will receive Richland’s Certificate
of Recognition, complimentary cinema tickets, special parking privileges through January 2006,
a plant from our Horticulture department, and a coveted Thunderduck mug. An announcement of
your selection will appear in the ThunderBridge. Congratulations, Gloria!

Yours sincerely,

Stephen K. Mittelstet

Photo by John Pollock
Gloria Washington, Institutional Research, center, laughs in delight as she is named the Employee of
the Month. Roy Bond, Employee Services, shares her joy and holds the RLC banner.

Wishing you
Peace and
Joy during
the holidays
– Information

Services

Learning Community
proposals due Dec. 19

If you would like to teach a Learning

Community class for the 2006-2007 academic

year, return the Learning Community Proposal

Form to Academic Enrichment in Room B227

by Dec. 19.

Remember that in Fall 2006, Richland

Collegiate High School will be in session and

learning communities are suggested for after-

noon classes for these students.

Call Becky Driscoll at ext. 6223 for more

information and forms.

Use correct phone number
to order copier supplies

Financial Services wants all

Thunderducks to be aware that if you order

service or supplies from Danka for the new

copiers, be sure to use the telephone number

on the front of the machine when you call.

In the past there was an tollfree 800

number some people used to order service

and supplies. Danka has said that if an 800

number is used, invoices will be issued for

the call, and credits will not be issued.

In other words, if the 800 number is used

to order service or supplies, there will be a

charge and it will have to be paid.

If you have questions, call Deborah

Clark, Financial Services, at ext. 6158.
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PROFESSIONAL

Cristian Bay-Andersen
Technical Theater Specialist 

Humanities
Ext. 6250

Mary Peacock
Instructional Associate

WLCC
Ext. 6849

Doris Smith
Instructional Specialist

Library
Ext. 3721

Joanie Friend
ACE Fellow

Administration
Ext. 972-761-6838

Samona Griffin
Asst. Director
Financial Aid

Ext. 6113

Jean Lee
Accounting Clerk
Financial Services

Ext. 6206

Crystal Garland
Case Manager

Workforce Training Ctr.
Ext. 6805

Patricia Zipper
Instructional Associate

ETEP
Ext. 6325

Charles Norrell
Academic Advisor
Academic Advising

Ext. 3767

Mae Barree
Case Manager

Workforce Training Ctr.
Ext. 6805

Mark Hanshaw 
Visiting Scholar

Humanities
Ext. 6250

Aaron Mobley
Visiting Scholar

Humanities
Ext. 6250

Michael Crawford
Director, Choral Music

Humanities
Ext. 6284

Michael Brantley
Operations Supervisor

Facilities
Ext. 3793

ThunderStars
ThunderWelcome

When you see new Thunderducks on campus,
greet them and welcome them to Richland College.
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25Years of Dedicated Service
as President of Richland College
STEPHEN K. MITTELSTET



Richland College Spring 2006
Cooperative Learning Schedule

Richland College is pleased to offer a series of workshops with strategies and practical hands-on expe-
rience in utilizing cooperative learning, a paradigm for teaching, learning and community building in which
individuals are active participants in their learning process.

All Richland staff, administrators and faculty are eligible to participate.

FOUNDATION WORKSHOP SERIES:
Part 1 Tues., Jan. 10 8:30 a.m. to 3:30 p.m.
Part 2 Wed., Jan. 11 8:30 a.m. to 3:30 p.m.
Part 3 Thurs., Jan. 12 12:30p.m. to 4 p.m.
15 hours of TOLI credit are awarded for completion of the series.

ADVANCED WORKSHOP:
Thurs, Jan. 12 12:30p.m. to 4 p.m.
3.5 hours of Thunderwater Professional Development credit are awarded for attending this workshop.

Two additional advanced workshops will be scheduled in the Spring.

FOUNDATION WORKSHOP SERIES:
Part 1 Sat., Feb. 11 8:30 a.m. to 12 p.m.
Part 2 Sat., Feb. 25 8:30 a.m. to 12 p.m.
Part 2 Sat., March 25 8:30 a.m. to 12 p.m.
Part 3 Sat., April 8 8:30 a.m. to 12 p.m.
15 hours of TOLI credit are awarded for completion of the series.

To register, contact Becki Williams at ext. 6362 or bwilliams@dcccd.edu.

Cooperative Learning Facilitators
June Cheatham ext. 6306 jac8401@dcccd.edu
Gwen May ext. 6269 gbm8410@dcccd.edu
Mary Osentowski ext. 6221 mjo8420@dcccd.edu
Melissa Rankin ext. 6140 mbr8401@dcccd.edu
Becki Williams ext. 6362 bwilliams@dcccd.edu

ATTACHMENT


