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DuckBytes

snack-size news

* The DCCCD Bond Election passed!
On May 15, voters approved the $450
million bond package. See the attach-
ment for a note from the Chancellor.

ongratulations to the

Class of 2004

« Six Flags Over Texas is now open.
Discounted tickets are on sale at the
Business Office in Thunderduck Hall.
A one-day pass costs $24.99 ($45.14
at the gate) and a season pass costs
$64.49 ($75.24 at the gate).

» Bow Wow!, a newsletter that shares
the wisdom of the working dog, is
now exclusively online. Click here for
the latest issue and an archive:
www.rlc.dcced.edu/bowwow;/.

* Richland’s sports teams dominate the
southern region of NJCAA Div. Il
Check out the baseball team’s
progress on its bid for a third-straight
national title! Scores and news at
www.rlc.dcced.edu/sports/latest_scor
es.htm.

*» Need a break from the heat this
summer? The pool is be open!
When? Monday-Friday from 1-4 p.m.
How long will it go on? June 1 through
August 3. Open to staff and students
only. Call ext. 6262 for information.

Strategic Planning Priorities for Student Learning
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NEWS

Paperless paycheck
stubs available in June

Exciting news for all employees with direct
deposit: Starting with the June payroll, infor-
mation that currently appears on your direct
deposit statement will be available on eConnect.

Instead of waiting for the paper copy to
arrive in the mail, you will have the informa-
tion available as soon as payroll processes
are run, and you can print it out as often as
you need. A generic copy of what the screen
will look like so that you can begin becoming
familiar with its features is available on the
District’s site, http://econnect.dcccd.edu/econ-
nect/em/emmenu.html.

A paper copy of your direct deposit state-
ment will also be mailed to you at least for
June. If you compare the electronic and paper
forms you will see that there are a couple of
additional features on the electronic form.
Below you will find additional information to
answer any questions you might have about
getting set up for eConnect access, security, etc.

Payroll information via eConnect:

* Beginning with the June payroll, Direct
Deposit Statements will be available for view-
ing on an electronic/paperless system.

* For your safety Social Security Numbers
will NOT appear on payroll/information avail-
able via eConnect. Only the last four digits of
the bank account number will appear on pay-
roll information available via eConnect.

* Employees will be notified each month
via their email address (on file in Colleague)
when their Direct Deposit Statement is avail-
able for viewing on eConnect. This email
address can be your Groupwise email address
or any other email address of your choosing.

* Employees will need to maintain a cur-
rent email address in Colleague/eConnect (via
eConnect or by contacting your location
Human Resources (HR) office) to make sure

that they continue to receive email notifica-
tions about their Direct Deposit Statement.

* Training on how to access your Payroll
Information is available on all campuses start-
ing in April to make sure employees who will
not be on campus in June will have an oppor-
tunity to attend.

eConnect accounts:

* eConnect accounts for all employees who
have an e-mail address on file in Colleague
were added to the eConnect registry database on
May 6. An e-mail notification was sent when
the loading of the registry was complete.

* Employees without an email address
on file in Colleague or those who do not know
what that email address is should contact
their location HR office prior to June 30, 2004.

» Some employees already have accounts
in eConnect if they are faculty members (with
e-mail addresses on file in Colleague) or recently
active credit students. These existing accounts
will be used to access their payroll information.

* After an employees eConnect account
has been created, the employee will need to
activate his or her account prior to logging in to
eConnect for the first time. The following infor-
mation (which must match the information in
Colleague) will be necessary to activate your
account: Your e-mail address that is on file in
Colleague; Your last name; Your birthdate; Your
SSN or Colleague/Employee ID number.

* Your Employee/Colleague ID number can
by found on eConnect by supplying the follow-
ing: Your last name; Your birthdate; Your SSN.

* At the time your name is added to the
registry, a random password will be assigned.
After you log in to eConnect for the first time
to activate your account, you will be required
to supply a new password along with a pass-
word hint. An e-mail notification will be sent
to you when this step is completed to confirm
that your account has been activated and your
password changed. Passwords must be
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changed every 120 days.
eConnect security:

* eConnect has utilized security meas-
ures to protect the loss, misuse and alteration
of the information under the District’s con-
trol. Areas of the eConnect site are secured
with a firewall.

* In addition eConnect has carefully com-
bined the very best security software and sys-
tems at every level to ensure that the infor-
mation you entrust to the District is not
intercepted or abused. Industry standard tech-
nologies like SSL (Secure Socket Layers) are
used to protect your personal information so
it cannot be read as it travels over the Internet.

* District Service Centers Information
Technology also has mechanisms and proce-
dures in place to identify and track any
attempted security breaches in eConnect. yy

Ring around the planet
in June star shows

Richland College and the Texas
Astronomical Society present the first Friday
public telescope observing and star shows,
“Richland Skies,” at 8 p.m., 8:45 p.m. and
9:30 p.m. on June 4.

Weather permitting, telescope observing
on June 4 will be from 8:30-11 p.m. outdoors.
Stargazers can view Jupiter, the moon and
other celestial objects visible in the June sky.

On June 12 and 19, the Richland College
Planetarium will present, “Ring World” at 2
p.m. Learn about Saturn, its moons and the
Cassini-Huygens spacecraft that is arriving
this summer at Saturn.

Also on June 12 and 19, “Richland Skies”
at 3 p.m. will teach how to locate constella-
tions, planets and other celestial objects visi-
ble in the June night sky.

Shows are open to all ages and admis-
sion is free. Donations are accepted. The plan-
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etarium is located in S116.



NEWS/PEOPLE

Health Professions a priority at RLC

Richland College is expanding its program offerings to prepare health-
care professionals in response to the growing shortage. Both nationally and
locally, healthcare workers are in high demand in hospitals, clinics, physi-
cian practices and nursing homes.

Richland College is well known for the success of its students in
the sciences in making the transfer to four-year colleges and into pro-
fessional schools such as pharmacy, medicine, dentistry and nursing.

The new Health Professions Division will continue to focus on
preparing students for immediate employment in a healthcare career
and look for opportunities for growth.

Richland currently offers 11 programs through its continuing

education division. All can be completed in less than one year, and
several prepare graduates for national certification exams.

Associate Dean Jan Parrish is charged with identifying areas for
expansion of current programs and development of new programs.

“I'll be meeting with our local healthcare human resource leaders
about the need for credit and degree programs, certification and licen-
sure requirements, and how they find and train employees to fill their
vacancies,” Ms. Parrish said. “I'll also share information about how
Richland can provide basic education and English language skills to
help current employees advance in their careers and explore other cre-
ative ways we can contribute to alleviating the shortage.”
6950 or  visit
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For information, call ext.

www.rlc.dcced.edu/ce/25¢certs.htm.

ThunderStars
ThunderWelcome

When you see new Thunderducks on campus
(you’ll know them by their name tags surrounded by stars),
greet them and welcome them to Richland College.

Carlene Ross
Case Manager,
Workforce Training
972-669-0901

Mansoor Kazi
Department Assistant,
Multicultural Center
Ext. 6291

Clay Stephens
Accounting Clerk,
Accounting Services
Ext. 6792

Eddie Hueston
Director,
Facilities
Ext. 6171

Shawanda Woods
Academic Advisor,
Multicultural Center
Ext. 6900



PEOPLE

Life’s sweet for Sweet

Fred Sweet, Humanities, is on a
role. One of his beautiful ceramic mugs
was recently featured on for KDFW-
Fox 4's Good Day mug exchange.

And Fred juried the Garland city-
wide high school art competition in
April. Winners are on display at the
South Garland Library Branch, 4845
Broadway Blvd.

With deepest sympathy
John Montignani,
Facilities employee, passed away on
April 30.
John maintained the irrigation
system for Richland for many years,
until his retirement in late fall of 2002.

retired

A memorial service was held on May
2 at the Reformed Church of Plano.
Condolences are extended to Dee
Hobson, Adjunct Faculty, whose
mother, Hattie Park, died on April 28.
Mrs. Park was 94. She was be buried
in Metropolis, Ill. on May 8.
Sympathy goes out to John
Trickel, Humanities, whose mother
died in early May. Funeral services were
held on May 10 at the Acton United
Methodist Church in Acton, Texas.

Get well soon

Barbara Branum, Human &
Academic Development, had thyroid
surgery on May 11 and is doing very
well. The tumor that was removed was
benign. She is recuperating at home.

ThunderBabies

Sharon O’Brien, Admissions, is
the proud grandmother of Olivia Ann
O'Brien, who was born April 7 weigh-
ing 6 pounds, 9 ounces and was 18
inches long. Sharon's son, Dann and
his wife, Carrie, are all doing great.

ThunderValues
and Planning Priorities
in Action

Student Success: We maintain a learning
climate supporting student success through a
core curriculum and learning outcomes preparing
Students to meet their stated educational goals;
complete courses successfully; gain college-level
skills through remediation;_function in a diverse
world community; function in technological envi-
ronments; and collaborate with others.

Steve Mittelstet, Richland College presi-
dent, received this letter from a student, which
exemplifies our Planning Priority of Student
Success:

Dear Steve,

I am 50 years old and have chosen to return
to college to better myself and hopefully find a
new path. I would like to take a few minutes
and let you know of a positive experience I have
had with one of my teachers and the learning
center at Richland College. I have a learning dis-
ability, dyslexia. I thought I had compensated
and learned to live with my learning problem;
however, since [ have returned to school I real-
ize I still have many problems with reading com-
prehension.

I was extremely upset one day in the learn-
ing center while I was working with Casey, an
economics tutor. At that moment Casey was the
most comforting person I knew and he tried very
hard to encourage me. Casey could see how hard
I was trying and how difficult it seemed for me.
Casey introduced me to Phyllis Cook and my
world changed. John Millemon and Phyllis Cook
both worked with me on learning tools to com-
pensate for my learning difficulties. I left
Richland College that day, for the time, feeling
hopeful. I truly was ready that day to quit, I had
reached the end.

Because of the learning center I started
working closer with Dave Shorow, and I am
looking forward to completing my course work
this semester, Mr. Shorow has made a tremen-
dous impact on my life. He encouraged me when
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I would have given up and left college feeling
like a complete failure. I would have settled back
into a general accounting position, feeling that
was all I could do. Mr. Shorow has taught me
that hard work, dedication, and perseverance
are the keys to my education. He took time and
showed great patience in helping me to over-
come my learning problems. Mr Shorow helped
me believe in myself again and has restored my
self-esteem. I owe a great deal to a truly unique
and special teacher, who truly cares if I learn or
not. There are no words for how valuable a
teacher like Mr. Shorow is to a new student. I
truly admire him a great deal. I am glad my first
experience with learning at Richland College
was with him.

The other major influence here at Richland
has been Marion Collins. She has worked
closely with me and his extremely encouraging.
She helped me brush up on my writing skills
and I am looking forward to retesting in May,
so I can start college English in the fall. Her pos-
itive attitude and dedication touched a special
place in my heart.

I can not begin to tell you how much the
staff at Richland College has helped me and
encouraged me. I do feel I can receive a four-
year degree and graduate. My self-esteem is at an
all-time high, and I believe [ can learn new
things and I can finish the race and take pride in
my education. I really enjoy learning in spite of
the learning difficulties. I am looking forward
to the next two semesters and felt you should
know how truly unique your staff is and that I
have found hope at Richland College.

Sincerely,
Beverly Joan Smith

Send your personal Stories of our
ThunderValues in action to the Information
Services office, A104, or by e-mail to 8pi.
ThunderValues: Mutual Trust; Wholeness;
Honesty; Fairness; Considerate, Open
Communications; Mindfulness; Cooperation;
Diversity and Creativity; Responsible Risk-Taking;
and Joy. Planning Priorities: Response to
Community, Student Success, Employee Success
and Institutional Effectiveness. %\'



PROFESSIONAL

THUNDER-ATION

Photo by John Pollock

The following individuals were named by their students as recip-
ients for a Thunder-ation Award (formerly the Extra Mile Award):
Norman Aaron, Bob Bennett, Amy Boltrushek, Dru Bookout, Barbara
Branum, Dorothy Brooks, Perry Carter, Kay Coder, Christin Collins,
Joe Cortina, Joe Deutsch, Ann Drees, Angela Edwords, Janet Elder,
Debra Frazier, Roger Frazier, Thales Georgiou, Carol Grinage, Beverley
Grose, Aaron Gutknecht, Matt Henry, Peter Irwin, Beverly Jett, Gary
John, Donna King, Mariya Koshevnik, Marilyn Hutchings, Fred
Martinez, Jerry McElveen, Rita Maher, Mike Miles, Bill Neal, Eva
Nixon, Teresa Patton, Randy Price, Ken Rhymes, Dwight Riley,

May 2004 Employee of the Month

Richlano Collese

Angelique ST

Photo by John Pollock

Deborah Scally, Shannon Steel, Tom Taulbee, Sam Tinsley, Jerry
Wallace, Elizabeth Welch, Becki Williams and Stephanie Wooten.

Osentowski named 2004 Piper Professor

Angelique Starr, Health Center, shows off the Thunderduck mug and
Certificate of Recognition she received for being the Employee of the
Month. Click here to see previous Employees of the Month:
www.rlc.dcced.edu/employees/eom.htm. %

Professor Mary Osentowski was selected by the Minnie

Stevens Piper Foundation as a Piper Professor of 2004. She
was one of 15 honorees selected from among two-year and
four-year college and university professors in Texas.

Dr. Osentowski has been a professor of speech com-
munication at Richland since its opening in 1972.
Congratulations!

We want your professional and personal news for the ThunderBridge. Please
send your items by e-mail to Jenni Smith at jensmith@dcccd.edu.

All items need to be turned in by Monday of production week for the
ThunderBridge or Thunder E-Bridge.

HEY THUNDERDUCKS!

Thunderduck accomplishments

* Congratulations to Miguel Marrero, World Languages, Cultures
& Communications, on his recent Fulbright fellowship. He will be
going to Puebla, Mexico to teach this fall. %

* Congratulations to Isabel Martinez, a Richland peer advisor.
She is one of two DCCCD students who were been selected by LULAC to
travel to Washington, D.C., to meet President Bush during Cinco de
Mayo festivities. 7

* Richland Chronicle, Decgy and the Journalism department have
been honored by the Associated Collegiate Press and College Media
Advisers with the Pacemaker Award in 2000 and 2001, named a
Pacemaker Finalist in 2003 and in 2003-04, received 26 state awards
and four national awards, including the ACP Reporter of the Year for
Michael Hernandez. 2

e Congratulations to Tara Thompson, Admissions & Enrollment
Planning, who brought home second place in the Table Topics con-
test at the Plains Division level of Toastmasters International.

* Manny Nogami, Jeff Moy, and Barbara Dogger, World

Languages, Cultures & Communications, recently published an article
entitled, “The Quest for the Perfect Portfolio” in the TESOL Case Study
Series: Alternative Assessment.

* Information Services picked up three honors in the recent TACE
Marketing Awards. Yoshimi Umekawa, Leslie Wendling and Mark
Murray won first place for the Continuing Education Web Page;
Patricia Settlemires won first place for the Richland College
Thunderpad; and Suzy Hogue won third place for the Spring Concert
Poster. Congratulations!

e Zarina Blankenbaker, World Languages, Cultures &
Communications, was selected to serve on the editorial board of the
Community College Journal of Research and Practice.

* Congratulations to Barbara Branum, HAD, who received an
Honorable Mention for her poem “Adopted” in the Adult Division of
the Richardson Library Annual Poetry Contest.

* Cindy Berry, Academic Advising, presented at the 2004 Annual
Professional Support Staff Conference for those independent school
districts associated with the Region 10 Education Service Center.

—5—
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summer.
Thunder E-Bridge.

each publication week.

This summer’s schedule:
June 25

July 30

August 27

THUNDERSTAFF ONLINE NEWS

Publication Schedule

Starting in June, the ThunderBridge
will be published once a month for the |

It will come out on the last Friday of
the month in a printed version and in an
electronic version, which is known as the

As always, items for ThunderBridge
publication need to be sent to Jenni Smith
at jensmith@dcccd.edu by Monday of

Faculty Office.

Tuesday, June 1,

Friday, June 4,

Evening Outpost

Listening Outpost

The Listening Outpost provides opportunities throughout
the semester for staff and students to visit informally with
Richland's president, vice presidents and other leaders.

You are invited to bring your ideas, dreams, concerns and
plans to the Outpost located in El Paso Hall near the cafeteria.

Participants for the week are listed at the Outpost. Evening
administrators can be reached from 5-9 p.m. in the Adjunct

Tom McLaughlin, Adjunct Faculty.
Wednesday, June 2,

Susan Barkley, World Languages, Cultures & Communications.
Thursday, June 3,

Rachel Barber, World Languages, Cultures & Communications.

Dorian Barton, Business & Professions.

Food Service
Regular Hours

Mon. - Fri. 7am.-2pm.
Through August 20
Sat. Closed thru Aug. 14

Follett Bookstore

Summer |

Rush Hours for June 1-July 1
Mon.-Thurs. 7:45am. -8 p.m.
Fri. 7:45a.m.-5p.m
Sat. 8:30 a.m. - 1:30 p.m.

Regular Store Hours for June 7 - July 3
Mon., Tues. 7:45am. -7 p.m.

Wed., Thurs. 7:45a.m. -6 p.m.

Fri. 7:45a.m.-5p.m.

Sat. 8:30 am. - 1:30 p.m.
Summer |l

Rush Hours for July 6-10

Mon., Tues. 7:45am.-8p.m.

Wed., Thurs., Fri.

Regular Store Hours

Mon., Tues. 7:45a.m.-7p.m.
July 12 - August 14

Wed., Thurs. 7:45a.m. -6 p.m.

Fri. 7:45a.m.-5p.m.

Sat. 8:30 a.m. - 1:30 p.m.

7:30 a.m. -7 p.m.
Sat. 8:30 a.m. - 1:30 p.m.

SUMMER HOURS FOR CAMPUS SERVICES

Fall

Sat. (Aug. 21) 8:30am.-4p.m.

Print Shop
Regular Hours for May 10 - Aug. 20
Mon.-Thurs.
Fri. 8am.-5p.m.
Sat. Closed

8am.-8p.m.

ALL services will be closed on Monday;,
May 31 (Memorial Day) and Monday, July 5
(Independence Day).




ATTACHMENT

Richland College Fall 2004 Cooperative Learning Schedule

Richland College is pleased to offer a series of workshops with strategies and practical
hands-on experience in utilizing cooperative learning, a paradigm for teaching, learning and
community building in which individuals are active participants in their learning process. The
Cooperative Learning initiative at Richland College was developed to provide faculty, staff
and administrators with the theory and practice to incorporate cooperative learning princi-
ples and activities in the classroom and other learning environments. All Richland staff,
administrators and faculty are eligible to participate. Former participants in cooperative
learning workshops are encouraged to attend this series.

Fall 2004 Series:

Part 1 Tues., Aug 17 8:30 a.m. - 3:30 p.m.
Part 2 Wed., Aug 18 8:30 a.m.- 3:30 p.m.
Part 3 Thurs., Aug 19 12:30 p.m. - 4 p.m.

Fifteen hours of Thunderwater Professional Development credit are awarded for com-
pletion of the series.

If you'd like to participate in the Fall 2004 Foundation Cooperative Learning Workshop
series, please call or e-mail Becki Williams at 972-238-6362, rsw8460@dcccd.edu.

Cooperative Learning Facilitators

June Cheatham ext. 6306 jac8401@dccced.edu

Gwen May ext. 6269 gbm8410@dcccd.edu
Mary Osentowski ext. 6221 mjo8420@dcccd.edu
Becki Williams ext. 6362 rsw8460@dcccd.edu

RICHLAND COLLEGE
pccco



ATTACHMENT

Chancellor praises voters approval of $450 million bond package for DCCCD

The_following
IS a memo sent to
District employees
Jfrom Chancellor
Jesus “Jess”
Carreon:
DCCCD faculty,
staff, students and
friends now can cel-

ebrate, following

Carreon

the approval by
voters of our $450 million bond package last
Saturday!

Our thanks go to everyone in our campus
community who supported this election and
who shared information that others used to
voice their support for our program.

And, on behalf of the Dallas County
Community College District’s board of trustees,
administrators, faculty, staff and students, I
would like to thank the voters of Dallas
County — and the citizens who advocated for
the passage of our bond election — for their
support on Saturday, May 15.
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Because of their forward thinking and
their belief in the need for an effective, edu-
cated workforce, the voters of this county gave
us their strong endorsement to move forward
with our $450 million bond projects list — a
program that will enable us to expand capac-
ity and update classrooms and laboratories
to meet students needs; address safety issues
at older facilities; and ensure that the district
can meet the educational development and
training needs of this rapidly growing and
diverse county.

We're excited to take the first steps on
this journey and to involve area businesses
in our efforts to deliver excellent programs
and facilities for current and future genera-
tions of students.

Congratulations and a warm welcome
are in order, too, for new trustees John R.
“Bob” Ferguson III, District 2; and Martha
Sanchez Metzger, District 4; as well as return-
ing trustee and board chair Jerry Prater,
District 3. We welcome Trustees Ferguson and
Metzger to our DCCCD family!

m
l
=

B
LAl

If you missed the election return num-
bers, you will be excited to know that approx-
imately 70 percent of the persons who voted
on Saturday, May 15, cast their ballot in favor
of DCCCD’s bond program; that's more than
2 to 1 in favor of a better future in Dallas
County for higher education and workforce
development!

Finally, a special “thank you” goes to
members of the citizens advocacy committee
— “Vote yes! Education=]Jobs” — who raised
funds, awareness and votes for this critical
bond package. Our thanks to Phil Ritter of
Texas Instruments, campaign chair, and to
Emilita de la Rosa, Hector Escamilla and
Sheron Patterson, co-chairs. A special thanks
goes to Bob Thornton, honorary chairman.

This is a historic and fabulous point in
time for DCCCD. The future is ours; we will
make a significant impact on people’s lives
and — most definitely — it all begins here.

Again, congratulations to all. We make

a great DCCCD team!
Jesus “Jess” Carreon
Chancellor, DCCCD
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Seven Campuses. Seven Success Stories.

DALLAS COUNTY COMMUNITY COLLEGE DISTRICT

Brookhaven College * Cedar Valley College ¢ Eastfield College * El Centro College
Mountain View College * North Lake College  Richland College



