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Richland College
Command Spanish
customers:

Adolphus Hotel

Aloe Vera

Alvarado ISD

Atlas Copco

Baylor Hospital in Garland

Beck Group

Chipotle Restaurants

CIGNA

City of Garland

City of Plano

Dallas County Clerk’s Office
Dallas County Health & Human Services
Dallas County Sheriff’s Department
Dallas County Tax Office

Dana Corporation

Federal Trade Commission

First United Methodist Church of Richardson
Garland Fire Department

General Dynamics

Guaranty Bank

Habitat for Humanity

Kraft Foods

Legal Aid of Northwest Texas
MetroTex Association of Realtors
Micropac

Mission Foods

North Dallas Bank & Trust

Parker Chiropractic College

Plano Fire Department

Potter Concrete

Sherwin-Williams

SST Truck

Texas Health Resources

United Mechanical

United Way of Metropolitan Dallas
...y habrd mas en el futuro!

Command Spanish from Richland College

¢ #1 Occupational Language Training in the U.S.

Real Spanish for Real People~

What Richland’s customers have to say:

“It feels so great to communicate with our Spanish customers.
They feel important and welcome at our bank.”
- Jesse Wait, North Dallas Bank & Trust

“This class [Command Spanish] helped me tremendously with
Spanish vocabulary to meet the needs of students and parents.”
- Kay Harper, Alvarado Independent School District

“This course turned out much better than I anticipated. I truly did
not think it would benefit me but, to my surprise, it has been most
helpful in my job.”

- Betty Hamic, Dallas County Tax Office

“For the first time since I started my job, I was able to assist Spanish-
speaking customers without the help of other personnel.”
- Barbara Moreno, Dallas County Clerks Office

“This is the first time I have taken a language class that was not only
extremely useful, but also gave me confidence enough to continue
learning and practicing it.”

- Mary McLaud, Dallas County Health & Human Services

“Every officer in law enforcement would benefit from this course, as
a matter of officer safety and providing better service to our
communities.”

- James Wise, Dallas County Sheriffs Department

“The course [Command Spanish] helped me use what I know and
learn new valuable phrases.”
- Joseph B. Dulaney, Chipotle Restaurants

“The Command Spanish course has provided some necessary tools to
use in my daily interaction with Spanish speakers.”
- Shelia A. Blackwell, United Way of Metropolitan Dallas

“Command Spanish is practical and advantageous for service
providers in any setting. It has helped me serve my patients better.”
- Madeline Uy, *Leading DFW-area hospital

“Want to learn Spanish in a hurry? Contact these folks. You will be
glad you did.”
- Larry Johnson, Aloe Vera

¢ Only commercial Spanish language training approved for TECLEOSE#2109 Malcolm Baldrige

. . . National
* One of the Top 5 Command Spanish Educational Partners in U.S. Quality CONTACT:
* 6 Certified Command Spanish instructors & many trained instructors war Konley Kelley
* Most classes range from §-24 total hours y 2005 Award Assistant Dean
* Affordable customized classes / non-profit rates Recipient TEXAS 972-761-6838
* Continuing Education Units ﬁf}%rd

« Perfect for the absolute beginner / Great team-building

2005 Recipient
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